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DACUM Chart for Sales Acountant (Cashier) Profession

DACUM Panel

Al-Saied Mousa
National Restaurants Co.

Hammoud Al-Moushwah
Al-Sadhan Trading Co.

Maied Al-Otaibi
Al-Azizia Banda

Monawar Al-Shemary
Al-Othiem Trading Co.

Naief Al-Othimi
Al-Othiem Trading Co.

DACUM Facilitators

Mr. Abdullah M. Gowahergi

Mr. Hamad Al-Godaib

Organization Structure

Management Branch

Il

Management Assistant Branch

A 4
Accountant Supervisor

\4
Cashier

'

Assistant Cashier

.,

Developed by:

Technical and Vocational Training Corporation

(TVTC)

Curriculum Department

Level of Entry: Intermediate School
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Duties Tasks >
Al) A2) A3)
Establri)shment establishment Keeps the es\t/;/k?ﬁ;tannt
: systems and working hours ]
Policy rules uniforms
B1) B2) B3) B4)

Prepares Cash

Receives the

Prepares sales

Prepares the cash

Prepares sales

Desks (Counters) trust counters register machine devices
Cl) C2) C3)
Executes Sales Receives the | Weights the sold rliqciglizrnhhaﬁl
Operations customer items P ualty
or automatically
DI) D2) D3) D4)

Collects the Values
of the Sold Item's

Receives the
value in bank

Receives the
value through the

Receives the value
through credit

Receives the
value through

notes (cash) SPAN cards pay coupons
El) E2) E3) E4) E5)
. Fixes small . Takes decisions
Deals with the DeaItS)IWIth tt;e Mglnages :‘hi problems in the Deals with the concerning
Problems problems o probiems of the cash register customers collection
fake notes fake notes : problems
machine problems
F1) F2) F3)
Finalizes the Compares the
Accountancies Counts the cash | Counts the total | totals balance to
earaifions received sales value hand over the
P trust
Gl) G2) G3) G4) G5)
Develops his Joins training Reads Asks the Attends Makes use of
- periodicals and . specialized his mates
Abilities courses expertise . .
references meetings experiences
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General Knowledge and Skills

Work Ethics

O N AL

Good knowledge of computers

Good knowledge of English language
Ability to deal with others

Use of calculators

Good handling of bank notes

Knowledge of rules and systems of the Est.
Knowledge of all sorts of human being
Knowledge of the different kinds of sales
items

Active communications

© oo N U wN PR

R ol
~No O WNREPO

Honesty
Truthfulness
Accuracy

Patient
Punctuality
Good appearance
Good manner
Intelligent
Concentrations

. Tact and good conduct

. Teamwork spirit

. Accepting criticism

. Feels responsible

. Loyalty to Est.

. Ambitions

. Common Sense

. Quick and efficient work
18.
19.

Good lessening
Cautions

Trends and Future Concerns

Tool, Equipment and Material

Pays attention to training courses
Use of latest technologies
operations

in sales

© oo Nk~ WD R

e ol ol
g~ W DN PRF O

Sales points (counters)
Calculator

Pen

Safe

Staples

Elastic cords

Bills

Waste basket
Cleaning tools

. Items codes

. Cash drawers

. Plastic bags

. Promotional offers leaflets

. Paper roll

. Bank notes inspection machine (Fake

notes)
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